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DEPOSITS (billions) DEPOSITS (billions)
 $ Tier 1 Capital (b) $93.50 -4.2% $118.60 7.9% $15.95 12.7% $121.86 16.5% $10.14 19.3% $12.81 21.2% $92.09 1.3% $1.04 16% $1.18 39% $5.65 8.3% $1.11 4.4% $7.98 45.3% $3.51 2.1% $.70 6.5% $1.45 4.7% $1.21 17% $.57 7% $.33 9.9% $.46 6.5% $.07 27.1% $12.47 27.1% $19.25 3.5% $8.31 -3.4% $1.28 40.5% $495.54 $531.53 7.3% Tier 1 Capital (b)
 $ Total Deposits NYC (b) $317.86 24.4% $53.01 15.7% $47.39 31% $46.76 -4.4% $19.62 10.6% $11.11 8.2% $10.94 13.8% $8.05 34.1% $2.86 -14% $2.30 6.7% $1.68 -2.4% $7.33 17.8% $5.06 -0.9% $4.06 -1.7% $3.97 -7.6% $3.03 -2.1% $2.56 3.2% $1.88 -1.7% $1.32 -16.5% $.51 -17.3% $105.64 56% $31.80 4.6% $19.29 41% $6.61 9.8% $584.51 $714.64 22.3% Total Deposits NYC (b)

BRANCHES BRANCHES
 # Total NYC Branches 384 0% 112 -1.8% 115 -1.7% 138 1.5% 150 -0.7% 84 6.3% 22 0% 16 6.7% 32 0% 13 0% 29 0% 70 0% 84 0% 34 0% 29 0% 22 0% 26 -3.7% 19 5.6% 15 7.1% 9 0% 1399 1403 0.3% Total NYC Branches
%                  % LMI Branches 29.95% 0% 35.71% 4.4% 26.09% -4.6% 29.71% -1.4% 26.00% 6.1% 19.05% 0.3% 9.09% 0% 12.50% 87.5% 62.50% -4.8% 15.38% 0% 17.24% 0% 17.14% 0% 20.24% 0% 55.88% 0% 37.93% 0% 27.27% 0% 38.46% 29.8% 26.32% -5.3% 33.33% 16.7% 55.56% 0% 28.96% 29.77% 2.8% % LMI Branches

Rank: % in LMI Census Tracts 3 2 5 4 6 7 11 10 1 9 8 9 8 1 4 6 3 7 5 2 Rank: % in LMI Census Tracts
%                  % LI Branches 8.85% 0% 11.61% 10.3% 4.35% 1.7% 7.97% 8.4% 3.33% 67.8% 3.57% -6.0% 4.55% 0% 0.00% 0% 31.25% 0% 7.69% 0% 6.90% 0% 1.43% 0% 1.19% 0% 17.65% 0% 0.00% 0% 13.64% 0% 0.00% 0% 10.53% -5.3% 6.67% from 0 11.11% 0% 7.17% 7.61% 6.3% % LI Branches

Rank: % in LI Census Tracts 3 2 8 4 10 9 7 11 1 5 6 6 7 1 8 2 8 4 5 3 Rank: % in LI Census Tracts
COMMUNITY DEVELOPMENT STAFFING CD STAFFING 

 # Community Devt  Staff Serving NYC 107 24.4% 73 78.0% 5 25% 31 0% 39 21.9% 4 0% 9 28.6% 1 0% 2 -66.7% 3 0% 5 66.7% 5 0% 0 0% 2 100% 9 28.6% 6 0% 4 -33.3% 24 0% 6 0% 3 0% 276 338 22.5% Total Staff Serving NYC
%                  % Staff located in NYC 45.79% -38.5% 71.23% 39.1% 40% -60% 96.77% 0% 58.97% -14.2% 50% 0% 100% 16.7% 100% 0% 100% 20% 100% 0% 100% 0.0% 0.00% 0% 0.00% 0.00% 0% 100% 0% 100% 0% 75.00% -10% 100% 0% 100% 0% 100% 0% 78.61% 75.67% -3.7% % Staff located in NYC

Rank: % Staff located in NYC 9 6 10 5 7 8 1 1 1 1 1 4 0 4 1 1 4  1 1 1 Rank: % Staff located in NYC
COMMUNITY DEVELOPMENT LENDING (millions) CD LENDING (millions)

 # # Loans 57 -47.2% 72 300% 34 -27.7% 29 61.1% 29 52.6% 11 175% 4 -20% 50 -66.7% 22 37.5% 17 41.7% 13 62.5% 3 50% 31 24% 1 -90.9% 1 0% 10 -9.1% 23 0% 11 -35.3% 4 -84% 12 500% 522 434 -16.9% # Loans
 $ Amount Loaned $328.00 -48.5% $114.00 43.8% $96.84 -32.1% $719.46 -30.5% $176.60 39.4% $30.38 233.8% $18.78 -5.3% $210.34 -25% $32.96 139.6% $72.87 28.6% $22.29 17.3% $2.10 31.3% $139.51 23.5% $12.00 -54.2% $0.10 100% $9.50 3.3% $5.07 14.8% $144.00 -30.1% $97.61 -62.3% $22.90 -51.6% $102.00 264.3% $3113.66 $2357.32 -24.3% Amount Loaned
%                  % to Deposits 0.10% -58.6% 0.22% 24.2% 0.20% -48.2% 1.54% -27.3% 0.90% 26% 0.27% 208.6% 0.17% -16.8% 2.61% -44.1% 1.15% 178.6% 3.17% 20.5% 1.33% 20.3% 0.03% 11.4% 2.76% 24.7% 0.30% -53.4% 0.003% 116.4% 0.37% 0.1% 0.99% 38.8% 0.14% -55.2% 0.31% -63.9% 0.12% -65.7% 1.54% 231.7% 0.89% 0.87% -2.5% % to Deposits

Rank % of Deposits 11 8 9 3 6 7 10 2 5 1 4 5 1 4 6 3 2 3 2 4 1 Rank % of Deposits
 $ 2yr Avg. 2010-11 (% chng from  2008-9) $482.50 -29.7% $96.65 -41.8% $119.77 -38.4% $877.23 679.4% $151.65 13.2% $19.74 23.4% $19.30 -40% $245.32 $23.36 -50.9% $64.78 13% $20.64 -38.2% $1.85 -76.4% $126.23 $19.10 38.4% $0.08 -99.2% $9.35 $4.74 $175.00 -17.3% $178.10 $35.10 -34.8% $65.00 $1775.90 $2106.75 18.6% 2yr Avg. 2010-11 (% chng from  2008-9)
%                  % Loaned to NFPs ($) 69.82% 144.4% 55.09% -29.5% 100% 1056% 9.77% 785.6% 18.40% -63.2% 100% 0% 10.65% -89.4% 35.53% -22.5% 10.13% -32.5% 0.00% 100% 0% 2.64% 0.00% 0% 28.42% -62.1% 73.94% 3.6% 73.97% 22.7% 12.66% -78.8% 55.87% 46.71% -16.4% % Loaned to NFPs ($)

Rank % Loaned NFPs ($) 3 4 1 9 6 1 7 5 8 10 1 4 5 3 2 1 2 Rank % Loaned to NFPs ($)
%                  % lending to CDC’s ($) 55.09% 2.99% 0.00% 16.53% 51.44% 10.65% 0.00% 0.00% 0.00% 0.00% 2.64% 0.00% 11.58% 0.00% 0.00% 0.00% 49.02% % lending to CDC’s ($)

Rank % lending to CDC’s ($) 1 5 6 3 2 4 6 6 6 3 2 3 1 3 2 2 1 Rank % lending to CDC’s ($)
%                  % Loaned for Aff. Hsg ($) 89.33% 18.3% 31.58% -56.7% 5.15% -72.7% 100.00% 1.1% 66.76% 58.4% 18.20% -67.5% 100.00% 0% 0.00% 23.80% -1.8% 98.39% 20.9% 6.39% 16.62% -18.4% 0.00% 0% 60.00% -32.7% 0.00% -100% 10.55% 5.5% 100% 10% 95.10% -4.9% 56.50% 50.97% -9.8% % Loaned for Aff. Hsg ($)

Rank % Loaned for Aff. Hsg ($) 4 6 10 1 5 8 1 11 7 3 9 2 3 1 3 3 1 2 Rank % Loaned for Aff. Hsg ($)
CRA-QUALIFIED INVESTMENTS (millions) CRA INVESTMENTS (millions)

 # # Investments 12 33.3% 18 12.5% 24 200% 19 72.7% 5 -28.6% 36 300% 9 -18.2% 0 -100% 0 -100% 10 -37.5% 0 0 0% 8 14.3% 0 0% 21 110% 3 from 0 7 -50% 4 -33.3% 12 300% 131 188 43.5% # Investments 
 $ Amount Invested $140.00 96.2% $80.30 -31.0% $74.60 243.5% $279.52 -66.4% $33.80 -46.6% $93.87 15.5% $116.88 63.7% $.00 -100% $.00 -100% $3.95 -32.2% $.00 $ .00 0% $3.95 -81.6% $.25 -30.6% $.00 0% $4.50 -54.5% $20.75 from 0 $23.00 -89.8% $75.84 -51.5% $11.00 22.2% $110.28 308.4% $1747.40 $1072.48 -38.6% Amount Invested
%                  % to Deposits 0.04% 57.7% 0.15% -40.3% 0.16% 162.3% 0.60% -64.9% 0.17% -51.7% 0.85% 6.7% 1.07% 43.9% 0.0% -100% 0.0% -100% 0.17% -36.4% 0.0% 0.0% 0% 0.08% -81.4% 0.01% -29.3% 0.00% 0% 0.18% -56% 4.05% from 0 0.02% -93.4% 0.24% -53.6% 0.06% -13.3% 1.67% 271.9% 0.36% 0.48% 33.7% % to Deposits

Rank % of Deposits 8 7 6 3 4 2 1 9 9 5 9 5 3 4 5 2 1 4 2 3 1 Rank % of Deposits
 $ 2yr Avg. 2010-11 (% chng from  2008-9) $105.68 -51.4% $98.30 $48.16 -25.9% $555.90 1249.3% $48.55 -71.6% $87.58 307.4% $94.13 $12.50 $4.98 -36.1% $4.89 -97.6% $ .00 -100% $12.72 $.31 -99.1% $.00 $7.20 -47.9% $10.37 $124.00 36.6% $116.04 $10.00 73.2% $68.64 $876.26 $997.24 13.8% 2yr Avg. 2010-11 (% chng from  2008-9)
%                  % Invested to NFPs 55.71% 651.1% 15.57% -70.3% 0.00% 0% 8.78% 1710.8% 0.00% -100% 39.73% -52.6% 14.75% 2005% 14.54% 112% 0.00% 0% 100% 725.0% 100% 24.99% 109.5% 0.00% -100% 26% 22.84% -12.2% % Invested to NFPs 

Rank: % Invested to NFPs 1 3 7 6 7 2 4 5 3 1 1 1 2 Rank: % Invested to NFPs 
PHILANTHROPY (millions) PHILANTHROPY (millions)

 $ CRA Eligible Grants in NYC ($) $13.56 15.1% $3.80 0.0% $1.53 -8% $8.27 32.7% $4.07 5.8% $1.53 39.1% $4.13 171% $0.13 64.9% $.66 -7.8% $ .21 -0.8% $1.29 9.5% $.08 20.1% $.19 4.3% $.17 50.7% $.05 -25.5% $22.64 -1.6% $4.70 -9.6% $7.05 90.4% $64.48 $74.06 14.8% CRA Eligible Grants in NYC ($)
%                  % to Neighborhood-Based Orgs (NBOs) ($) 73.68% 64.7% 35.75% -64.2% 14.83% -56.4% 36.51% 62.5% 36.80% -63.2% 100% 0% 3.35% 42.3% 70.11% 11% 84.30% 94.7% 91.17% 3.7% 52.86% -33.4% 47.88% -52.1% 39.39% -27.8% 58.42% 103.3% 36.17% -37.3% 61.21% 52.08% -14.9% % to neighborhood-based orgs (NBOs)

Rank % of Grants to NBOs ($) 2 6 7 5 4 1 8 3 2 1 3 4 5 1 2 Rank % of Grants to NBOs
%                  % Grants to Deposits 0.004% -7.5% 0.007% -13.6% 0.003% -29.8% 0.018% 38.9% 0.021% -4.3% 0.014% 28.6% 0.038% 138.1% 0.005% 91.9% 0.029% -13.6% 0.003% -15.8% 0.025% 10.5% 0.002% 22.3% 0.005% 12.9% 0.006% 46.0% 0.009% -9.9% 0.071% -6% 0.024% -35.9% 0.107% 73.4% 0.02% 0.02% 16.2% % Grants to Deposits 

Rank % Grants to Deposits 8 6 9 4 3 5 1 7 2 5 1 6 4 3 2 2 3 1 Rank % Grants to Deposits 
MULTIFAMILY LENDING (millions) MULTIFAMILY LENDING (millions)

 # # Loans 343 586% 132 1550% 3 50% 2 -75% 466 255.7% 8 60% 26 52.9% 369 12 1100% 55 129.2% 44 528.6% 17 -29.2% 957 90.3% 54 74.2% 54 from 0 35 105.9% 70 337.5% 228 10.1% 59 -55.3% 3 0% 1186 2568 116.5% # Loans
 $ Amount Loaned $1153.00 792.1% $80.30 -17.6% $9.50 1014% $16.43 18.2% $1979.70 376.2% $28.66 19.9% $774.65 13% $1221.39 $35.33 987.1% $586.28 33.6% $144.43 981.8% $52.10 -41.1% $4893.33 143.3% $175.00 53.5% $198.00 from 0 $16.80 166.3% $146.50 663% $551.66 21.4% $27.44 -80.4% $1.68 -53.9% $4659.29 $10870.79 133.3% Amount Loaned
%                  % Lending in LMI tracts ($) 52.47% 18.6% 20.67% -77.2% 0.00% -100% 0.00% -100% 64.45% 27.7% 66.79% -33.2% 60.70% 1869.7% 63.42% 79.76% -20.2% 6.54% 394.6% 0.26% -97.6% 46.07% 3.6% 39.03% -21.8% 17.14% 530.4% 42.61% 36.96% -49.3% 32.08% 168.4% 40.86% 24.7% 68.42% -1.6% 100% 0% 49.72% 40.68% -18.2% % Lending in LMI tracts ($)

Rank: % Lending in LMI tracts 6 7 10 10 3 2 5 4 1 8 9 3 6 9 4 7 8 5 2 1 Rank: % Lending in LMI tracts
%                  % Loans in LMI tracts (#) 57.73% 3.1% 25.00% -60% 0.00% -100% 0.00% -100% 67.60% 8% 50.00% -50% 53.85% 205.1% 71.27% 50.00% -50% 21.82% 161.8% 2.27% -92% 41.18% -24% 53.50% -10.9% 22.22% -1.6% 37.04% 42.86% -44% 48.57% 94.3% 39.91% 31.1% 71.19% 5.6% 100% 0% 55.38% 41.54% -25% % Loans in LMI tracts (#)

Rank: % Loans in LMI tracts 3 7 10 10 2 5 4 1 5 8 9 6 3 9 8 5 4 7 2 1 Rank: % Loans in LMI tracts
SMALL BUSINESS LENDING (millions) SMALL BUSINESS LENDING (millions)

 # # Loans 1897 40.7% 2719 33.2% 4409 20.2% 7253 6.4% 4787 61.5% 944 23.2% 2683 2.7% 106 -22.6% 11 -73.2% 41 -16.3% 192 146.2% 312 47.9% 577 0 -100% 75 -25.7% 19 72.7% 0 0% 0 0% 2 -60% 17 750% 20858 25467 22.1% # Loans
 $ Amout Loaned $104.90 38.6% $61.21 24.8% $212.45 1.4% $75.59 37.1% $45.41 27.3% $32.29 36.4% $84.98 3.3% $26.14 -31.7% $1.54 -33.5% $7.43 -25.5% $81.02 729.3% $17.63 55.2% $65.25 $.00 -100% $2.06 -22.8% $7.69 136.7% $.00 0% $.00 0% $.40 -71.7% $5.82 348% $612.19 $766.57 25.2% Amount Loaned
%                  % loans in LMI tracts ($) 22.41% 19.7% 23.47% -8.5% 25.53% 2% 22.29% -2.9% 22.71% -30.4% 20.80% 8.8% 19.13% 3.2% 34.98% -26% 48.47% 49.1% 10.16% 178.2% 8.80% -22.3% 32.36% -4.5% 27.29% 28.34% -19.2% 31.68% -47.6% 0.00% -100% 41.48% -46.1% 29.25% 24.54% -16.1% % loans in LMI tracts ($)

Rank % loans in LMI tracts ($) 6 4 3 7 5 8 9 2 1 10 11 2 5 4 3 6 1 Rank % loans in LMI tracts ($)
%                  % loans in LMI tracts (#) 25.62% 16.3% 28.76% 13.6% 29.10% 3.6% 27.45% -2.1% 33.82% 7.4% 20.87% -4.3% 20.65% -2.6% 30.19% -24.8% 63.64% 4.4% 12.20% 198.8% 9.90% -22.8% 24.36% 19.5% 26.34% 29.33% -10.2% 26.32% -51.8% 0.00% -100% 52.94% 5.9% 29.60% 27.20% -8.1% % loans in LMI tracts (#)

Rank % loans in LMI tracts (#) 7 5 4 6 2 8 9 3 1 10 11 5 3 2 4 6 1 Rank % loans in LMI tracts (#)
HOME MORTGAGE LENDING (millions) HOME MORTGAGE LENDING (millions)

 # Home Purchase + Refinance Loans (#) 7361 11.5% 2571 -51% 1970 -17.4% 6346 1.1% 137 71.3% 888 18.4% 10307 -7.5% 18 -10% 19 -60.4% 353 -21.2% 50 -20.6% 562 -4.7% 110 -49.5% 51 -33.8% 634 -24.8% 139 -39.6% 159 -11.2% 13 8.3% 8 -20% 0 0% 35218 31696 -10.0% Home Purchase + Refinance Loans (#)
 $ Home Purchase + Refinance Loans ($) $2801.50 6.2% $1156.64 -48.4% $846.49 -10.4% $2490.57 1.8% $32.96 77.9% $467.56 13.6% $4032.92 -0.9% $19.55 118.1% $3.80 -63.2% $143.02 -9.8% $33.62 0.8% $176.73 5% $28.65 -48.4% $36.79 -37.4% $438.14 -17.7% $51.59 -37.1% $109.28 -15.8% $2.61 -5% $2.57 -31.9% $0.00 0% $14015.65 $12874.99 -8.1% Home Purchase + Refinance Loans ($)
 # Loans to LMI (#) 974 28.5% 241 -46.4% 235 -12.6% 606 30.6% 40 60% 51 -7.3% 679 -4.1% 1 0% 5 -44.4% 51 -36.3% 6 200% 78 5.4% 17 -60.5% 1 -66.7% 32 -3% 20 25% 5 -16.7% 2 0% 1 0% 0 0% 2999 3045 1.5% Loans to LMI (#)
 $ Loans to LMI ($) $144.22 37.6% $31.67 -50.8% $36.38 -10.5% $80.60 39.5% $5.57 52.6% $5.33 -16.6% $104.49 -12.1% $0.19 20.1% $0.44 -65.3% $6.53 -46.3% $1.43 679.3% $10.87 6.1% $2.54 -54.9% $0.03 -87.3% $4.51 -1.9% $2.94 54.7% $.64 -23.5% $0.31 116.1% $.13 25% $0.00 0% $434.02 $438.81 1.1% Loans to LMI ($)
%                  % to LMI ($) Home Purchase / Refi 4.5% / 5.5% 3.5% / 1.8% 4.7% / 3.6% 3.3% / 3.2% 20.5% / 12.7% 1.0% / 1.2% 2.6% / 2.5% 2.1% / 0% 4.2% / 14.1% 6.2% / 2.6% 5.0% / 2.9% 5.4% / 8.2% 4.0% / 18.0% 0% / .1% 1.2% / .9% 6.0% / 5.4% .8% / .5% 0% / 13.6% 5.6% / 0% 5.1% / 4.2% 4.2% / 5.1% % to LMI ($) Home Purchase/ Refi

Rank % to LMI ($) Home Purchase / Refi 5 / 3 7 / 9 4 / 4 8 / 5 1 / 2 11 / 10 9 / 8 10 / 11 6 / 1 2 / 7 3 / 6 3 / 3 4 / 1 7 / 7 5 / 5 1 / 4 6 / 6 7 / 2 2 / 8 Rank: % to LMI ($) Home Purchase/ Refi
%                  % to LMI (#) Home Purchase / Refi 13.0% / 13.4% 12.0% / 6.0% 13.1% / 10.0% 11.0% / 8.4% 39.4% / 19.7% 4.5% / 6.3% 6.9% / 6.2% 12.5% / 0% 50.0% / 23.5% 17.5% / 9.6% 16.0% / 8.0% 13.7% / 14.2% 6.9% / 25.0% 0% / 2.9% 5.3% / 4.9% 21.2% / 10.3% 3.4% / 3.0% 0% / 18.2% 14.3% / 0% 12.5% / 9.4% 13.7% / 10% % to LMI (#) Home Purchase/ Refi

Rank % to LMI (#) Home Purchase / Refi 6 / 3 8 / 10 5 / 4 9 / 6 2 / 2 11 / 8 10 / 9 7 / 11 1 / 1 3 / 5 4 / 7 3 / 3 4 / 1 7 / 7 5 / 5 1 / 4 6 / 6 7 / 2 2 / 8 Rank % to LMI (#) Home Purchase/Refi
REINVESTMENT INDEXES (millions) REINVESTMENT INDEXES (millions)
Community Devt Reinvest Volume / Index $481.56 / 0.15% $198.10 / 0.37% $172.97 / 0.36% $1007.26 / 2.15% $214.47 / 1.09% $125.78 / 1.13% $139.79 / 1.28% $210.34 / 2.61% $33.09 / 1.16% $77.49 / 3.37% $22.29 / 1.33% $2.31 / 0.03% $144.75 / 2.86% $12.33 / 0.30% $0.29 / 0.01% $14.17 / 0.55% $25.86 / 5.05% $167.00 / 0.16% $196.09 / .62% $38.60 / 0.20% $219.33 / 3.32% $4925.54 $3503.86 -28.86% Community Devt Reinvest Volume / Index
Core Lending Reinvestment Volume /  Index $772.72 / 0.24% $62.64 / 0.12% $90.62 / 0.19% $97.46 / 0.21% $1291.78 / 6.58% $31.19 / 0.28% $590.94 / 5.40% $783.96 / 9.74% $29.37 / 1.03% $45.61 / 1.99% $8.94 / 0.53% $40.58 / 0.55% $1930.43 / 38.15% $30.03 / 0.74% $89.47 / 2.25% $11.59 / 0.38% $47.64 / 1.86% $225.69 / 12.01% $18.90 / 1.43% $4.10 / 0.80% $2664.93 $6185.84 132.1% Core Lending Reinvestment Volume /Index

 $ Overall Reinvestment Volume $1254.29 $260.74 $263.59 $1104.72 $1506.25 $156.96 $730.73 $994.30 $62.45 $123.10 $31.23 $42.89 $2075.18 $42.36 $89.76 $11.59 $61.80 $225.69 $18.90 $29.96 $167.00 $196.09 $38.60 $219.33 $7590.47 $9689.70 27.66% Combined Reinvestment
%                  Overall Reinvestment Volume Index 0.39% 0.49% 0.56% 2.36% 7.68% 1.41% 6.68% 12.35% 2.19% 5.36% 1.86% 0.59% 41.01% 1.04% 2.26% 0.38% 2.41% 12.01% 1.43% 5.85% 0.16% 0.62% 0.20% 3.32% 3.07% 4.69% Combined Reinvestment Index

Service / Core Lending / CD scores 3 / 3.5 / 2.67 4 / 2 / 3.67 1.5 / 2.75 / 2.33 3 / 2.25 / 2.33 2 / 4.75 / 3.33 2 / 2 / 3.67 1.5 / 2 / 4 1.5 / 3 / 0.20 4.5 / 4.5 / 1.8 3 / 2.5 / 3.33 1.25 / 2.25 / 0.60 2.5 / 4 / 2.33 1 / 4 / 3.67 2.75 / 1 / 1 1.5 / 2.25 / 1.8 2 / 4 / 0 3 / 1.33 / 3.67 1.5 / 3 / 0 1.5 / 3 / 0 4.5 / 5 / 2.67 1 / - / 0 2 / - / 3.67 4 / - / 2 4 / - / 2.17 Service / Core Lending / CD scores
Overall Reinvestment Quality score 3.06 3.22 2.19 2.53 3.36 2.56 2.5 1.57 3.6 2.94 1.37 2.94 2.89 1.58 1.85 2 2.67 1.5 1.5 4.06 0.5 2.83 3 3.08 Overall Reinvestment Quality score
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HOW WELL ARE 
NYC’S BANKS
SERVING OUR
COMMUNITIES?
Banks in New York City continued to expand their 
deposit base; local deposits were up 22% in 2011, but 
reinvestment did not keep pace.  Bank reinvestment 
increased overall, with large increases in multifamily 
lending, smaller increases in small business lending, 
while 1-4 family lending largely declined.  Community 
development lending and investments decreased, but 
comparing two-year averages shows a longer term 
trends of increasing investment. 
  
The chart illustrates this year’s trends. Banks are 
ordered by local deposit size within their categories.  
Under each bank, the left column details the number, 
dollar amount or percent of a given activity in 2011. 
The right column depicts whether a bank increased  
or decreased its commitment between 2010 and 2011. 
The far right columns summarize how all banks serving 
New York City performed over this two year period. 
 
The final rows show the Reinvestment Volume Indexes 
and Reinvestment Quality Scores.  These measure  
volume of reinvestment and compare factors that 
have benefits beyond simply the dollar amount. The 
quality score is on a scale of 0 to 5 (5 is the highest).
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