What counts as “harassment” in the Administrative Code?

(The New York City Code is current with files received through March 31, 2018)

48. Except where otherwise provided, the term “harassment” shall mean any act or omission by
or on behalf of an owner that (i) causes or is intended to cause any person lawfully entitled to
occupancy of a dwelling unit to vacate such dwelling unit or to surrender or waive any rights in
relation to such occupancy, and (ii) includes one or more of the following acts or omissions,
provided that there shall be a rebuttable presumption that such acts or omissions were intended
to cause such person to vacate such dwelling unit or to surrender or waive any rights in relation
to such occupancy, except that such presumption shall not apply to such acts or omissions with
respect to a private dwelling, as defined in paragraph six of subdivision a of section 27-2004:

a. using force against, or making express or implied threats that force will be used against,
any person lawfully entitled to occupancy of such dwelling unit;

a-1. [Effective Apr. 30, 2018] knowingly providing to any person lawfully entitled to
occupancy of a dwelling unit false or misleading information relating to the occupancy of such
unit;

a-2. [Effective Apr. 30, 2018] making a false statement or misrepresentation as to a
material fact regarding the current occupancy or the rent stabilization status of a building
or dwelling unit on any application or construction documents for a permit for work which is to be
performed in the building containing the dwelling unit of any person lawfully entitled to
occupancy of such dwelling unit if such building is governed by the New York city construction
codes;

b. repeated interruptions or discontinuances of essential services, or an interruption or
discontinuance of an essential service for an extended duration or of such significance as to
substantially impair the habitability of such dwelling unit;

b-1. an interruption or discontinuance of an essential service that (i) affects such dwelling unit
and (ii) occurs in a building where repeated interruptions or discontinuances of essential
services have occurred;

b-2. [Effective Apr. 30, 2018] repeated failures to correct hazardous or immediately
hazardous violations of this code or major or immediately hazardous violations of the New
York city construction codes, relating to the dwelling unit or the common areas of the building

containing such dwelling unit, within the time required for such corrections;



b-3. [Effective Apr. 30, 2018] repeated false certifications that a violation of this code or the
New York city construction codes, relating to the building containing such dwelling unit, has
been corrected;

b-4. [Effective Apr. 30, 2018] engaging in repeated conduct within the building in violation of
section 28-105.1 of the New York city construction codes;

c. failing to comply with the provisions of subdivision c of section 27-2140 of this chapter;

d. commencing repeated baseless or frivolous court proceedings against any person
lawfully entitled to occupancy of such dwelling unit;

d-1. commencing a baseless or frivolous court proceeding against a person lawfully entitled to
occupancy of such dwelling unit if repeated baseless or frivolous court proceedings have been
commenced against other persons lawfully entitled to occupancy in the building containing such
dwelling unit;

e. removing the possessions of any person lawfully entitled to occupancy of such dwelling
unit;

f. removing the door at the entrance to an occupied dwelling unit; removing, plugging or
otherwise rendering the lock on such entrance door inoperable; or changing the lock on such
entrance door without supplying a key to the new lock to the persons lawfully entitled to
occupancy of such dwelling unit;

f-1. [Unwanted buyout offers] contacting any person lawfully entitled to occupancy of such
dwelling unit, or any relative of such person, to offer money or other valuable consideration to
induce such person to vacate such dwelling unit or to surrender or waive any rights in relation to
such occupancy, for 180 days after the owner has been notified, in writing, that such person
does not wish to receive any such offers, except that the owner may contact such person
regarding such an offer if given express permission by a court of competent jurisdiction or if
notified in writing by such person of an interest in receiving such an offer;

f-2. contacting any person lawfully entitled to occupancy of such dwelling unit to offer money or
other valuable consideration to induce such person to vacate such dwelling unit or to surrender
or waive any rights in relation to such occupancy, unless such owner discloses to such person
in writing (i) at the time of the initial contact, and (ii) in the event that contacts continue more
than 180 days after the prior written disclosure, at the time of the first contact occurring more
than 180 days after the prior written disclosure:

(1) the purpose of such contact,

(2) that such person may reject any such offer and may continue to occupy such dwelling unit,



(3) that such person may seek the guidance of an attorney regarding any such offer and may,
for information on accessing legal services, refer to The ABCs of Housing guide on the
department's website,

(4) that such contact is made by or on behalf of such owner, and

(5) that such person may, in writing, refuse any such contact and such refusal would bar such
contact for 180 days, except that the owner may contact such person regarding such an offer if
given express permission by a court of competent jurisdiction or if notified in writing by such
person of an interest in receiving such an offer;

f-3. offering money or other valuable consideration to a person lawfully entitled to occupancy of
such dwelling unit to induce such person to vacate such dwelling unit or to surrender or waive
any rights in relation to such occupancy while engaging in any of the following types of conduct:

(1) threatening, intimidating or using obscene language;

(2) initiating communication with such frequency, at such unusual hours or in such a manner as
can reasonably be expected to abuse or harass such person;

(3) initiating communication at the place of employment of such person without the prior written
consent of such person; or

(4) knowingly falsifying or misrepresenting any information provided to such person;

f-4. repeatedly contacting or visiting any person lawfully entitled to occupancy of such unit (i) on
Saturdays, Sundays or legal holidays, (ii) at times other than the hours between 9 a.m. and 5
p.m. or (i) in such a manner as can reasonably be expected to abuse or harass such person,
provided that if such person has notified such owner in writing that such person consents to
being contacted or visited at specified hours or in a specified manner, such owner may also
contact or visit such person during such specified hours and in such specified manner, and
provided further that an owner may contact or visit such person for reasons specifically
authorized or mandated by law or rule; or

f-5. [Effective May 11, 2018] threatening any person lawfully entitled to occupancy of such
dwelling unit based on such person’'s actual or perceived age, race, creed, color, national
origin, gender, disability, marital status, partnership status, caregiver status, uniformed
service, sexual orientation, alienage or citizenship status, status as a victim of domestic
violence, status as a victim of sex offenses or stalking, lawful source of income or
because children are, may be or would be residing in such dwelling unit, as such terms are
defined in sections 8-102 and 8-107.1 of the code;

f-6. [Effective May 11, 2018] requesting identifying documentation for any person lawfully

entitled to occupancy of such dwelling unit that would disclose the citizenship status of



such person, when such person has provided the owner with a current form of government-
issued personal identification, as such term is defined in section 21-908, unless such
documentation is otherwise required by law or is requested for a specific and limited purpose
not inconsistent with this paragraph.

g. other repeated acts or omissions of such significance as to substantially interfere
with or disturb the comfort, repose, peace or quiet of any person lawfully entitled to
occupancy of such dwelling unit and that cause or are intended to cause such person to
vacate such dwelling unit or to surrender or waive any rights in relation to such occupancy,
including improperly requiring such person to seek, receive or refrain from submitting to medical

treatment in violation of subdivision b of section 26-1201.
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