
HOW WELL ARE NYC’S 
BANKS SERVING OUR 
COMMUNITIES?
Every year ANHD measures the quantity and quality of 
bank reinvestment in New York City, while raising critical 
banking and community development needs banks can 
and should respond to. In 2017, deposits held at local 
banks were static in New York City, but reinvestment 
declined sharply. Locally held deposits were up just 
0.7% from 2016 to 2017, reaching over $1.22 trillion, 
yet reinvestment declined by 28%. Reinvestment is 
also down nearly 25% from 2014 levels.  Both core 
consumer and commercial lending dollars and 
community development reinvestment decreased by 
over 25%. Just five banks reinvested over 5% of their local 
deposits, down from ten in 2016. Reinvestment activity 
declined in nearly every category from 2016 to 2017, 
with the sharpest declines in community development 
lending, multifamily community development lending, 
and refinance lending to LMI borrowers. We remain 
concerned about the quality of multifamily lending 
in some cases as banks continue lending to landlords 
that fuel displacement.  1-4 family lending to Black and 
Hispanic borrowers were at historically low levels, with 
less than 8% of home purchase loans going to each 
population. Small business loans increased greatly, 
but that was skewed by reporting changes at Chase’s 
credit card bank. Grant-making increased slightly, but 
the distribution of grant dollars remains unequal and 
at most banks amounts to less than one tenth of one 
percent of local deposits.

The chart illustrates this year’s trends. Banks are 
ordered by local deposit size within their categories. 
Under each bank, the left column details the number, 
dollar amount or percent of a given activity in 2017. 
The right column depicts whether a bank increased or 
decreased its commitment between 2016 and 2017. 
The far right columns summarize how all banks serving 
New York City performed over this two-year period.

The final rows show the Reinvestment Volume Indexes 
and Reinvestment Quality Scores. These measure 
volume of reinvestment and compare factors that have 
benefits beyond simply the dollar amount.
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#
$
%
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2017 2017 2017 2017 2017 2017 2017
Deposits/Assets (b)        

$ Assets (June 30) $2152 $1706 $1401 $192 $280 $268 $1732

$ Assets bank holding company (June 30) $2287 $1727 $1402 $192 $388 $290 $1758

$ Total Deposits NYC (b) $530 $64.89 $91.51 $99 $26.13 $19.93 $17.94
Branches        

# Total NYC Branches 356 124 145 91 125 142 21
% % Branches in LMI / LI Census tracts
S Score: % in LMI / LI Census Tracts
# Banking Score 9.0 10.5 13.5 10.5 9.5 8.5 8.5
S Score: Banking Score 3 3 5 3 3 3 3

Staffing        
# Total CD Staff Serving NYC 131 73 0% 30  73 6  
% % CD Staff in NY 45% 71% 0% 93%  60% 100%  
S Score % Staff located in NYC 1 3 3 0 1 5 0
S Community Responsiveness Score 3 3  3  1  3  3  1 0%

Multifamily (MF) Lending (m)        
# # Loans 445 3 3 0 228 3 34
$ Amount Loaned $1647 $8.90 $74 $0.00 $701 $15.47 $1722
# # Loans in LMI tracts 219 1 3 0 138 1 13
% % Lending in LMI tracts (# / $)
S Score: % Lending in LMI tracts (# / $)
# MF CD Lending (#) 48 0 3  106 2
% % MF CD Loans (# / $)
S Score: % CD MF Loans  (# / $)

1-4 Family Mortgage Lending (m)
# Home Purchase & Refi Loans (#) 4119 / 1142 9.3% -28% 1514 / 392 45% -22% 2214 / 578 -28% -50% 281 / 73 8.9% -61% 387 / 104 55% -12% 293 / 153 31% -47% 4192 / 787 -2.7% -51%
$ Home Purchase & Refi Loans ($) $2478 / $546 5.1% -40% $1376 / $347 53% -14% $1482 / $267 -22% -51% $208 / $43 10% -52% $213 / $35 82% -11% $211 / $64 34% -66% $3196 / $464 8.2% -46%
# Home Purchase & Refi Loans to LMI (#) 419 / 131 8.3% -10% 40 / 19 -27% -30% 173 / 38 -32% -53% 25 / 6 -11% -84% 42 / 15 2.4% -21% 21 / 18 24% 0% 163 / 62 -20% -43%
% % Home Purchase to LMI (# / $)
S Score: % Home Purchase to LMI (# / $)
% % Refinance to LMI (# / $)
S Score: % Refinance to LMI (# / $)

Small Business Lending (m)        
# # Loans 27571 7198 10653 2183 8368 5098 1832
$ Amt Loaned $497 $105 $91.09 $79.62 $78.10 $104 $74.37
# # Loans in LMI tracts 9399 2882 4125 548 3442 1773 407
% % loans in LMI tracts (# / $)
S Score % loans in LMI tracts (# / $)

Community Development (CD) Lending (m)        
# # Loans 35 29 16  38 56  
$ Amount Loaned $195 $432 $241  $237 $278  
$ Amount Loaned to Nonprofits (NFP) $129 $103  $81.10 $226  
% % Loaned to NFPs (# / $)
S Score % Loans to NFP (# / $)
$ Amount Loaned to CDCs   $0.00  $48.90 $0.00
% % Loaned to CDC's (# /$)
S Score % CD lending to CDC's (# / $)
$ Amount Loaned for Aff. Hsg ($) $153 $416 $119  $208 $50
% % Loaned for Aff. Hsg (# / $)
S Score: % Loaned for Aff. Hsg (# / $)

CRA-Eligible Investments
# # Investments 10 16 29 6 48
$ Amount Invested $306 $351 $280 $59.19 $62.68
$ Amount Invested to NFPs $33.00 $0 $37.07 $0
% % Invested to NFPs (# / $)
S Score: % Invested to NFPs (# / $)

Philanthropy / CRA-Eligible Grants
# CRA Eligible Grants in NYC (#) 61 50 102  190 104
$ CRA Eligible Grants in NYC ($) $7.90 $2.58 $19.80  $9.85 $3.06
$ NBO Grants ($)  $4.59  $0.69 $0.70
% Score % to NBO (#/$)
S % Grants to Deposits 0.001% 0.004% 0.022%  0.038% 0.015%
% Score % Grants to Deposits 1 1 3 0 5 1 0

REINVESTMENT INDEXES (millions)
$ Overall Reinvestment $916 $827 $676 $22.54 $837 $392 $54
% Overall Reinvestment Index 0.17% 1.27% 0.74% 0.02% 3.20% 1.97% 0.30%
S Core / CD / Service Score
S Overall Reinvestment Quality Score

RETAIL BANKS with Greater than $50 Billion assets
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