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Building staff make operations and maintenance (O&M) decisions daily that directly affect 

the comfort and safety of residents and the building’s energy costs. This 6 half-day course 

sponsored by AEA and ANHD helps personnel eliminate the guesswork from managing 

building performance for energy efficiency. Even the most experienced building operators 

and facility managers will learn new best practices in Green buiding operations that will 

yield immediate benefits and  real cost savings from modules such as: preventive mainte-

nance, water conservation, heating system  operation, and controls. This course is facilitated 

by industry-leading instructors who bring years of real world professional experience to the 

classroom. Parts of this course will take place in AEA’s state-of-the-art heating and cooling 

lab, where students will get practical hands on training with common building systems.   

Key Course Objectives: 

Students will learn how to: 

• Develop and deploy a maintenance schedule and plan  

• Operate and monitor Energy Management Systems 

• Identify and mitigate health and safety issues 

• Eliminate energy and water waste 

• Identify energy saving upgrades   
 

Upon Completion Of This Course Students Will Be Able To: 

• Prevent costly maintenance problems 

• Resolve tenant complaints  

• Run more efficient buildings  
 

Who Should Take This Course: 

This course is right for you if you are: 

• Building Superintendent  

• Building Management or Operations Staff 

Multifamily Energy Efficient Building Operator Multifamily Energy Efficient Building Operator   

Course Fees: $375   Course Dates:  2/19, 2/20, 2/21, 2/26, 2/27, 2/28  from 1pm—5pm  

Registration:  Pre-registration & course payment required.  Register online at http://aea.kintera.org/anhd 

AEA Heating and Cooling Laboratory 

 Featuring fully functional Multifamily boiler  

systems         
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